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Zenith Bank (UK) Limited (ZBUK) is committed to preventing modern slavery and human trafficking occurring within our organisation and to tackling the risk of occurrence in our supply chain. This policy sets out measures we will take towards this and our expectations of our staff and third parties with whom we work.
1 [bookmark: _bookmark0]What is slavery?
1.1 The Modern Slavery Act (MSA) 2015 covers four activities:

	Slavery
	Exercising powers of ownership over a person

	Servitude
	The obligation to provide services is imposed by the use of coercion

	Forced or compulsory labour
	Work or services are exacted from a person under the menace of any penalty and for which the person has not offered themselves voluntarily

	Human trafficking
	Arranging or facilitating the travel of another person with a view to their exploitation


1.2 This policy covers all four activities.

2 [bookmark: _bookmark1][bookmark: _bookmark2]Identifying slavery
2.1 There is no typical victim and some victims do not understand they have been exploited and are entitled to help and support.
2.2 The following key signs could indicate that someone may be a slavery or trafficking victim:

2.2.1 the person is not in possession of their own passport, identification or travel documents;
2.2.2 the person is acting as though they are being instructed or coached by someone else;

2.2.3 they allow others to speak for them when spoken to directly;

2.2.4 they are dropped off at and collected from work;

2.2.5 the person is withdrawn or they appear frightened;

2.2.6 the person does not seem to be able to contact friends or family freely; and/or
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2.2.7 the person has limited social interaction or contact with people outside their immediate environment.
2.3 This list is not exhaustive.

2.4 Remember, a person may display a number of the trafficking indicators set out above but they may not necessarily be a victim of slavery or trafficking. Often you will build up a picture of the person’s circumstances which may indicate something is not quite right.
2.5 If you have a suspicion, report it (see clause 7).

3 [bookmark: _bookmark3]How is it relevant to us?
3.1 Modern slavery is a complex and sophisticated crime and tackling it requires all of us to play a part. At first glance, you may think this whole subject is irrelevant to us, but it is not.
3.2 At a very basic level, of course preventing exploitation and human trafficking, and protecting our workforce and reputation makes good business sense. More importantly, it is simply the right thing to do.
3.3 The MSA 2015 recognises the important part businesses can and should play in tackling slavery and encourages them to do more.
3.4 Our purpose, mission and vision are rooted in values which encapsulate how we operate as a business. Preventing modern slavery is a natural extension of these values, particularly our commitment to integrity and to putting people first. By upholding these values, we reinforce our ambition to grow as a trustworthy, professional and forward-thinking financial institution.
3.5 We need to pay close attention to the features of our organisation that are particularly vulnerable to these types of practice, including:
3.5.1 our customers;

3.5.2 our supply chain; and

3.5.3 any outsourced activities, particularly those in higher risk jurisdictions or sectors.

4 [bookmark: _bookmark4]Responsibilities
4.1 ZBUK, our managers and colleagues have responsibilities to ensure our fellow workers are safeguarded, treated fairly and with dignity.
4.2 The Chief Risk Officer is responsible for our modern slavery risk management strategy and compliance with our legal and ethical obligations.
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4.3 The board has overall accountability for our organisation’s modern slavery risk management
strategy.

4.4 Everyone working for us including contractors and consultants must observe this policy and be aware that turning a blind eye is unacceptable, and simply not an option. Through our strategy, vision and values we communicate our principles, which reflect our approach to modern slavery in our organisation, and in our supply chain.
4.5 Organisation responsibilities
We will:

4.5.1 regularly address the risk of modern slavery and human trafficking occurring within our organisation and supply chain;
4.5.2 ensure we meet applicable legal obligations;

4.5.3 develop and communicate internally and to our customers and suppliers our expectations, aimed at preventing slavery and human trafficking and protecting our workforce and reputation;
4.5.4 implement systems and processes to manage occupational health and safety risks within our organisation and promote the wellbeing of our staff;
4.5.5 be clear about our recruitment policy and lead by example by making appropriate checks on all employees, consultants and other relevant contractors to ensure we know who is working for us and by ensuring all those working for us are aware of this policy as part of our onboarding (see clause 5.2);
4.5.6 check our supply chains (see clause 5.1);

4.5.7 ensure we have open and transparent reporting and grievance processes for all staff, and that there are no barriers to reporting modern slavery concerns or breaches of our policies;
4.5.8 raise awareness so that our colleagues know what we are doing to promote their welfare;
4.5.9 make a clear annual statement setting out the steps we have taken to ensure slavery and human trafficking is not taking place in our organisation or in our supply chains and to demonstrate that we take our responsibilities to our employees and our customers seriously (see clause 6); and


4.5.10 ensure any incident of modern slavery is dealt with appropriately and relevant remedies are made available to victims.
4.6 Manager responsibilities
Managers will:

4.6.1 listen and be approachable to colleagues;

4.6.2 respond appropriately if they are told something that might indicate a colleague or any other person is being exploited;
4.6.3 remain alert to indicators of slavery (see clause 2);

4.6.4 raise the awareness of our colleagues, by discussing issues and providing training, so that everyone can spot the signs of trafficking and exploitation and know what to do; and
4.6.5 use their experience and professional judgement to gauge situations.

4.7 Colleagues
We all have responsibilities under this policy. Whatever your role or level of seniority, you must:
4.7.1 keep your eyes and ears open—if you have any suspicion about someone else being forced to work or provide services, follow our reporting procedure (see clause 7);
4.7.2 tell us if you think there is more we can do to prevent people from being exploited; and
4.7.3 familiarise yourself with the following linked policies and procedures:

(a) Outsourcing and Supplier Policy
(b) Anti-Bribery Policy
(c) Whistleblowing Policy


5 [bookmark: _bookmark5]Our procedures
5.1 [bookmark: _bookmark6]Supply chains
5.1.1 We check and improve controls around our supply chains to identify, assess and manage modern slavery risks.
5.2 [bookmark: _bookmark7]Recruitment
5.2.1 We are committed to ensuring that we have clear and fair recruitment policies and procedures and that no one has to pay directly or indirectly any fees to work for us.
5.2.2 As an inclusive employer we ensure that we treat all those working for us fairly.

5.2.3 We ensure that all migrant workers, whether employed directly by us or as contractors on a short-term basis, meet appropriate right to work requirements for their roles.
5.2.4 General recruitment
(a) We always ensure that prior to starting work, all staff have a written contract of employment describing their work, in English (in the case of Paris Staff, French and English), and that they have not had to pay any direct or indirect fees to obtain work.
(b) We always ensure staff are legally able to work in the UK or, in the case of Dubai and Paris branches, in their respective jurisdictions.
(c) We provide information to all new employees on their statutory rights including sick pay, holiday pay and any other benefits they may be entitled to.
(d) All new employees go through an onboarding programme to ensure they are aware of our strategy, vision, and values, our policies and procedures, where to find out about any updates.
5.3 If, through our recruitment process, we suspect someone is being exploited, the recruitment team will follow our reporting procedures (See clause 7).
6 [bookmark: _bookmark8][bookmark: _bookmark9]Modern-slavery statement
6.1 We make a clear annual statement setting out the steps we have taken to ensure slavery and human trafficking is not taking place in our organisation or our supply chains and to demonstrate that we take our responsibilities to our employees, people working within our supply chain and our customers seriously.
6.2 The Board will approve this statement.

6.3 We publish this statement on our website.


7 [bookmark: _bookmark10][bookmark: _bookmark11]Reporting slavery
7.1 We encourage anyone affected by modern slavery or human trafficking, or anyone with concerns that someone within our organisation, supply chain or business associates is affected by modern slavery and human trafficking to speak up. If you raise a concern under this policy in good faith, we will support you, even if you turn out to be mistaken.
7.2 Talking to someone about your concerns may stop someone from being exploited or abused.

7.3 If you think that someone is in immediate danger, dial 999.

7.4 Otherwise, you should discuss your concerns with Head of HR who will decide a course of action and provide any further advice, or follow our whistleblowing procedure, which you can find in the Whistleblowing Policy manual available on Policy Hub.
7.5 Not all victims may want to be helped and there may be instances where reporting a suspected trafficking case puts the potential victim at risk, so it is important that in the absence of an immediate danger you discuss your concerns first with Chief Compliance Officer before taking any further action.
8 [bookmark: _bookmark12]Training
8.1 We provide general awareness training to all staff as part of their onboarding and at regular intervals as appropriate for their role.
8.2 The training we provide is risk-based and applies to all employees at all levels and departments. New employees and those returning from extended absences receive induction training while existing staff complete annual refresher training on key risk areas of the business, including modern slavery and human trafficking.
8.3 The training we provide is mainly through e-learning, using video materials followed by a compulsory assessment requiring a minimum score of 80% to pass. This is supplemented from time to time by specific training from selected providers.
9 [bookmark: _bookmark13]Monitoring and review
9.1 The General Counsel will review and report to Exco regularly, at least annually, and at additional intervals as may be required regarding:
9.1.1 our existing and emerging legal obligations;

9.1.2 emerging modern slavery trends, risks and developments relevant to our organisation including the impact of any changes on our organisation or our approach;
9.1.3 our Modern-slavery policy and statement, along with any associated policies, processes and procedures;


9.1.4 feedback from stakeholder engagement, our audit process and our colleagues;

9.1.5 the effectiveness of our processes and procedures;

9.1.6 any recommended changes in our approach;

9.1.7 any suspected or identified cases of modern slavery; and

9.1.8 who it is appropriate to consult internally and externally regarding modern slavery risk.
9.2 The Board will approve any changes to our policy and procedures following consideration of our strategy, policy and procedures by Exco, and we will provide information and/or training on any changes we make both internally and through our supply chain, using appropriate methods and channels of communication.
9.3 We are committed to continual development and improvement of our approach. If you have any feedback regarding this policy or our approach, please provide this to the General Counsel.
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